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April 10, 2025

To Residents of the City of Richmond:

The water treatment plant in Richmond, Missouri will be undergoing a maintenance
improvement project to replace aging treatment equipment so the City can continue to provide
ample, high-quality water to residents. This project includes replacement of mechanical
equipment associated with the City’s lime softening process, that reduces the hardness of the
water delivered to your tap. Hardness is not a health concern but may be observed by consumers
as a light white scale that develops on plumbing fixtures and within piping. Higher levels of
hardness may also impact customers who utilize dialysis, engage in aquaculture, or other
manufacturing processes.

During the replacement of this equipment, the City will need to temporarily adjust the treatment
process. This temporary water treatment process change has been approved by the
Missouri Department of Natural Resources and will not impact the safety of the drinking
water provided by the City of Richmond. The temporary change is anticipated to begin on
April 14, 2025 and revert to normal operation on or before August 1, 2025. Customers who may
be affected by increased water hardness, are encouraged to act accordingly to accommodate this
change. The City will issue public notification via the City website 48 hours prior to initiation
of this process change and 48 hours prior to resumption of normal softening operation.

Please direct any questions to Richmond City Hall 816-776-5304.
Sincerely,

Date 5%7'0/&

Dale Shipp
Public Works Director



