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Republic Services Trash Update 

 

Richmond, MO – Republic Services purchased Heartland Waste Trash Services in August 2021.  

Heartland Waste has been the contracted services for the City of Richmond for many years.  Republic 

Services acquired the contract for the City of Richmond with the purchase of Heartland and is now the 

trash service for Richmond. 

 

Our staff has been communicating with Republic Services for the past few months regarding 

unsatisfactory trash service.  We fully acknowledge that the last several months of inconsistent solid 

waste and recycling services have caused frustrations, inconveniences, and in some cases hardships. 

We assure you that we hear your concerns and are committed to finding ways to rectify the solution as 

quickly as we can. Every option is being explored and is not off the table.  In an effort to be completely 

transparent, we felt that information straight from City Hall of what we know would be best.  

 

The solid waste and recycling industry nationwide is facing challenges with driver shortages. We can 

all sit here and speculate as to why, but nonetheless this isn’t just a local issue. In the interim, there are 

Republic drivers running routes in Richmond that have brought in from other Republic service areas, 

as far away as Texas, to try and fill the gap.  

 

We are looking at ways to find interim solutions to focus on the most important which is getting the 

solid waste from our customers serviced. Because of the driver shortages, being able to remove 

curbside recycling drivers from those routes and allowing them to run solid waste routes is looking to 

be a short term solution.  Curbside recycling will be discontinued at the end of December, 2021.  

Customers who used the recycling will not be billed this month.  In an effort to provide recycling 

services to those that wish to do so, we encourage you to go to Ideal Industries at 601 N. Thornton and 

support your local provider. 

 

When we say that all options are being explored, we do mean it. We have had and are having those 

hard conversations.  

 

Staff has looked at rebidding the service, but there are no strong reassurances that there are any other 

companies around the area that would be able to pick up an additional 2,300 accounts and be able to 

fill the gap. (See above about being a nationwide issue) Our research also indicates that the costs 

associated with different options are not any more competitive.  

 

• We have discussed not providing solid waste services as part of our municipal utility services 

and let every resident pick their own, but we will share our concerns with that: 

 

• Not everyone will be able to use the same trash company. This will lead to in some cases 

multiple heavy trash trucks running up and down city streets on the same day. While we still 

have work to do on streets, we have made huge progress in the last few years and do not want 

our hard work and your tax dollars ruined.  
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• Some folks would take this opportunity to not pay for trash services and we fear an increase in 

illegal dumping around the community and/or rural country roads.  Additionally, we sense this 

could have a negative impact on our businesses that have dumpsters at their place of business, 

inviting illegal dumping on their property.  
 

In closing, we understand that the trash situation has not been ideal for the last several months.  

Just know that our City Hall staff is working diligently to remediate issues that arise and are 

committed to providing you up to date information as we receive it.  
 

 


